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Automotive technician

Work Experience

Automotive Technician
Ford Motor Company-Upper Marlboro, MD
August 2022 to April 2024

• Certification through Ford

• A-B technician

• Diagnostics

• Replaced engines

• Internal engine repairs

• Recalls/Warranties

• General automotive services

Automotive Technician
Bowie shell-Bowie, MD
March 2022 to August 2022

• General automotive repairs and maintenance on various makes and models

• Assist employees with shop tasks

• Customer service

Service manager
Firestone Complete Auto Care-Baltimore, MD
May 2018 to October 2021

• Started as a C technician

• Promoted to service writer

• Promoted to tire manager

• Promoted service manager working equivalent to the store manager

• Serviced cars if needed

• Solely ran the shop in rare cases

• Store Inventory

• Managed customer relations, store numbers, and performance



Building Maintenance
C&H Realty-Baltimore, MD
February 2015 to April 2018

• Director of plumbing

• Overseeing all plumbing related repairs and performing plumbing related repairs

• Investigated and corrected other miscellaneous issues.

• Used problem-solving skills to alleviate issues.

• Read and understood technical documents such as electrical, plumbing and building blueprints.

• Ordered parts, supplies and tools.

• Completed daily, weekly and monthly checklists on building equipment to maintain records of scheduled
maintenance procedures.

Education

Diploma in General Studies
Bowie High School - Bowie, MD
2003

Visual Communications
University of Maryland - College Park, MD

Skills

• Plumbing
• Management
• Plumbing (5+ years)

General Labor (10+ years)
Automotive (10+ years)
Computer literate
Customer service
Sales
Quick learner
Product ordering
Creative problem solving

• Sales
• Maintenance
• Automotive Repair
• Mechanic Experience
• Automotive diagnostics



Certifications and Licenses

Ford Certification


